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Welcome Message

Billet families are an essential part of the Summerside Western Capitals organization. By
opening your home to our players, you are helping provide a safe, supportive, and
welcoming environment that allows young athletes to thrive both on and off the ice.

On behalf of the organization, thank you for your commitment to our players and our
team. The relationships formed between players and billet families often last long after
the hockey season ends, and we are grateful for the important role you play in their
development.

Pat Mclver,
President

About the Billet Program

For many players, joining the Western Capitals means moving away from home, family,
and friends. Billet families help make that transition easier by providing stability,
guidance, and a sense of belonging.

The goal of the billet program is to ensure every player has a positive living environment
that supports their growth as a hockey player, student, teammate, and young adult.

Billet Family Benefits

* Monthly billet stipend of $600 per player

» Two season tickets for all regular season and playoff home games

* Complimentary tickets to the team banquet

* Invitation to team events and billet appreciation activities

» Opportunity to build lasting relationships with players and their families



What Billet Families Provide

Accommodation

* Private bedroom or designated sleeping area
* Bed, dresser, closet space, and study area

* Access to washroom facilities and internet

Meals
* Nutritious meals and healthy snacks
* Communication regarding dietary requirements

Support

* A welcoming family atmosphere

* Guidance and mentorship

* Open communication with the player and team staff

What Players Can Expect

* A safe, respectful, and supportive home environment

* Privacy and reasonable independence

* Clear communication regarding household expectations
» Support from both the billet family and the organization

What Billet Families Can Expect

Players are expected to:

* Respect household rules

» Keep their living space clean and organized

» Communicate schedules and meal plans

» Conduct themselves respectfully at all times

* Represent the Western Capitals in a positive manner

Player Code of Conduct
All players are ambassadors of the Summerside Western Capitals and are expected to
conduct themselves in a respectful and professional manner.

Players must:

* Attend school, work, practices, games, and team functions as required

* Respect teammates, billet families, coaches, officials, and community members
* Follow team policies and dress standards

* Care for team-issued equipment



The following will not be tolerated:
» Harassment or discrimination

* Theft

* Violence or threats

* Hazing

* lllegal drug use

» Underage alcohol consumption
* Possession of weapons

Curfews and Visitors

Curfews will be established by the coaching staff and communicated throughout the
season.

Billet families may establish additional household expectations. Players are expected to
communicate their whereabouts and obtain approval before hosting visitors.

Overnight guests are not permitted without approval from both the billet family and team
management.

Health and Wellness
Players are encouraged to maintain healthy eating habits, proper hydration, adequate
rest, and positive personal habits throughout the season.

Any medical concerns, allergies, injuries, or illnesses should be communicated promptly
to the billet family and team staff.

Communication Guidelines
Strong communication is the foundation of a successful billeting experience.

We encourage:

* Open and honest conversations

* Clear expectations

* Respectful feedback

* Early discussion of concerns before they become larger issues



Conflict Resolution
Should concerns arise:

Step 1: Discuss the concern between the player and billet family.
Step 2: Contact the Billet Coordinator.
Step 3: If required, coaching staff and management will become involved.

The organization is committed to supporting both players and billet families throughout
the season.

Emergency Contacts

President, Governor, General Manager — Pat Mclver — 902-439-8654

Head Coach, Assistant General Manager — Billy McGuigan — 902-303-3544
Billet Coordinator — Barb Dugay — 902-439-5680

House Rules
Billet families are encouraged to establish household expectations regarding:

* Curfews

* Chores

* Laundry

* Guests

* Vehicle use

» Meal schedules
* Quiet hours



Billet Agreement
The undersigned acknowledge that they have reviewed and understand the expectations
outlined within this handbook and agree to abide by them throughout the season.

Player Name:

Billet Family:

Player Signature:

Billet Signature:

Billet Coordinator Signature:

Date:
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